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Product Features

 20-Port High-Power Charging - Equipped with 20 USB-C PD3.0 ports, each charging at 45W, 15 ports
at 65W or 10 ports at T00W.

 Laptop Charging Station with Storage — Designed with a spacious interior and secure dividers, this
station accommodates Chromebooks, laptops, and tablets, offering an efficient and cost-effective
solution for charging and organized storage.

« Simultaneous Multi-Device Charging - Advanced USB-C PD3.0 technology ensures fast, stable, and
efficient charging for 20 devices at once, meeting the high demands of modern laptops and tablets.

« Intelligent Power Allocation - Smart distribution technology dynamically balances power across all
ports, ensuring each connected device receives the appropriate charge.

« LED Charging Indicators — Each port includes a clear LED status light: green indicates fully charged,
while red shows active charging.

« Enhanced Safety Design - Built with ventilation, ground fault protection, and rounded corners. A
perforated front door and vented side panels optimize airflow to prevent overheating. The secure
locking door opens 180° for easy access.

 Universal Power Support - Features an IEC C14 inlet compatible with global input voltages
(100-240V), ensuring worldwide usability.

 Durable Steel Construction — Heavy-duty steel housing provides long-lasting durability and security,
with a lockable front door featuring password protection for added safety.

« Comprehensive Safety Protections - Integrated safeguards protect against overcurrent, overvoltage,
overheating, and short circuits.

« Smart App Control - Compatible with the InnovateCharger app, available in multiple languages.
Users can monitor and schedule charging sessions directly from their smartphones, ensuring
convenient and flexible control.

Power Specification

Specification Table

Input AC100-240V 12A 50/60Hz

Output DC 5V/9V/12V/15V3A/20V5A (Max)

Power 1000W (Max)

20-Ports Power 20 x 45W

Size 23.19 X 15.94 x 16.6in (589 x 405 X 422mm)
Weight 40.791bs (18.5kgs)

Color Black
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Operation Instruction

« Power Connection: Simply insert the charger's power plug into an AC outlet, ensuring a
secure connection between the plug and the outlet for reliable power flow.

« Device Connection: Use a USB-C cable to connect your device to the charger's USB-C port.
Ensure the cable is firmly attached to prevent any interruptions in the charging process.

 Charging Status:
Red Light - The device is currently charging.
Green Light - The device is fully charged and charging is complete. Ensure all connected
devices are properly seated in their ports to allow accurate status indication.

+ Charging Capacity: 10 devices charging at 100W, 15 devices at 65W, or 20 devices charging at
45W. Maximum charging capacity throughout the slots is 1000W.

« Charging Completion: When your device reaches full charge, the charger will halt charging
automatically. Now, safely disconnect your device from the charger, and it's ready for use.
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Lock Configuration

Indicator Mark

) Open position

Alignment line
Locked position

Combination Dial

A Note: The factory default combination is set to “000,” regardless
of the digits currently displayed on the lock’s number dials.

Setting the Combination Code

1. Ensure the lock is in the open (unlocked) position.

2. Insert the included code-change tool into the reset hole and press it firmly.

3. Do not release or loosen the code-change tool during the combination-setting process.
4. Rotate the number dials to set your personal combination code.

Press and hold the
code-change tool

Do not release it during
the code-setting process.

Code Change/Reset Tool

If the combination is forgotten, the key Turn each number dial one by one until it
serves only as a tool for locating the correct stops — the stop position corresponds to
code and cannot be used to unlock the the correct combination digit.

device.
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Connecting Your 20-Port USB-C Charger to the App

Remote Monitoring

To control and monitor the status of your charging devices, please follow the steps below to download
& install the mobile app:

1- Download and Install

Step 1: Open the App Store on your device:
open the appropriate app store on your device. Apple users should access the Apple App Store,
Android users should open the Google Play Store.

Step 2: Search for "innovatecharger”
In the search bar of the app store, type "innovatecharger" and press enter. The "innovatecharger
App" should appear in the search results.

Step 3: Download and Install
Tap on the Innovatecharger App from the search results to view its details. Then, click Download
or Install to begin the installation.

You can also download the APP by scanning the QR code below:

(foriOS) (for Android)
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Connecting Your 20-Port USB-C Charger to the App

2- Open the App

Upon launching the application for the first time, you will be prompted to either sign in with an exist-
ing account or create a new one. Please follow the on-screen instructions to complete the setup
process.

kind reminder

Welcome to use this application.

Innovatecharger attaches great importance
to your privacy protection and personal
information protection. Before using the

App service, please read the 'User Service
Agreement and *Privacy Policy carefully,
lincluding all terms. You agree and accept all
the terms before starting to use our service.

AGREE

CANCEL

i novatecharger

3- Sign In or Create an Account

Upon initial launch of the application, you may be prompted to either sign in with an existing account
or create a new one. Please follow the on-screen instructions to complete this step.

User login < User registration

English v Phone Email
registration registration

| novatecharger

G Googleaccount login

Register

= Email login

[ Mobile login

Phone login | Email Login

1 have read and agres 1o the “User Agreemant” and "Privacy
i
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Connecting Your 20-Port USB-C Charger to the App

To control and monitor the status of your charging devices, please follow the steps below to connect your
charger to the mobile app:

1- Reset the Device
- Before initiating the binding process, press and hold the Reset button on your charger for 5 seconds.
- This step is required to enable pairing mode.

Note: You may need a small pin or pointed object to press the Reset button, as it may be recessed for safety.
(Please refer to the unit diagram)

2- Scan the QR Code

« After resetting the device, use the mobile app to scan the QR code located on the charger or in the user
guide.

« The app will begin the binding process automatically.

3- Connect to LVS00001 Wi-Fi
+ During binding, the app will prompt you to select a Wi-Fi network.
«  Choose the network named LVS00001 from the list and continue with the binding process.

4- Enter Your Home or Office Wi-Fi Credentials
«  After selecting LVS00001, the app will return to the Wi-Fi settings screen.
« Manually enter the Wi-Fi name (SSID) and password of the network closest to your 16-port charger.

Important: The charger only supports 2.4GHz Wi-Fi networks. It is not compatible with 5GHz or
dual-band-only networks.

Need Help? Refer to your Wi-Fi router’s user manual to check if your network is broadcasting at 2.4GHz or to
enable/switch to 2.4GHz mode if necessary.

Note: Ensure the Wi-Fi signal is strong where the charger is located.
5- Complete the Binding

«  Wait for the app to finish the connection process.
«  Once complete, the app will display a confirmation message indicating the binding was successful.

Micro USB
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Unit Dimension (mm)
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Buyer’s Obligation under the Warranty

The person requesting coverage under this warranty shall prove that he or she is the original purchaser and declares that the product has not been sold,
leased, bartered or otherwise changed possession.

The buyer must notify Rocstor and show proof of notification, through any reasonable means of communication. See full street address email address and toll
free phone numbers below or updated contact information are available on Rocstor.com website. The notification shall identify any defect, malfunction, or
nonconformity promptly upon discovery. Rocstor will acknowledge receipt of the communication and issue a Return Merchandise Authorization (RMA) code.
The buyer is obligated to securely and safely package(s) the product, preferably in the original packing materials, WITH THE RMA number, and deliver it
together with a copy of the original purchase receipt and a description of the problem to the Rocstor home office. Buyer is responsible for the product until it
is received by Rocstor. It is recommended that the product be insured during transportation by the sender. You must prepay any shipping charges, taxes, or
duties associated with transportation of the product. In addition, you are responsible for insuring any product shipped or returned for service. You assume risk
of loss during shipping.

Limitation of Damages (Liability)

IF YOUR ROCSTOR BRANDED HARDWARE PRODUCT FAILS TO WORK AS WARRANTED ABOVE, THE ORIGINAL PURCHASER'S SOLE AND EXCLUSIVE REMEDY
SHALL BE REPAIR OR REPLACEMENT. ROCSTOR'S MAXIMUM LIABILITY UNDER THIS LIMITED WARRANTY IS EXPRESSLY LIMITED TO THE LESSER OF THE PRICE
YOU HAVE PAID FOR THE PRODUCT OR THE COST OF REPAIR OR REPLACEMENT OF ANY ROCSTOR HARDWARE COMPONENTS THAT MALFUNCTION IN
CONDITIONS OF NORMAL USE. ROCSTOR IS NOT LIABILE FOR ANY DAMAGE TO ANY OTHER PRODUCT CONNECTED TO A ROCSTOR PRODUCT.

Limitation on Consequential Damages

ROCSTOR IS NOT LIABLE FOR ANY DAMAGES CAUSED BY THE PRODUCT OR THE FAILURE OF THE PRODUCT TO PERFORM, INCLUDING ANY LOST PROFITS OR
SAVINGS OR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES. ROCSTOR IS NOT LIABLE FOR ANY CLAIM MADE BY A THIRD PARTY OR MADE BY YOU FOR
ATHIRD PARTY. THIS LIMITATION OF LIABILITY ALSO APPLIES WHETHER DAMAGES ARE SOUGHT OR A CLAIM IS MADE UNDER THIS LIMITED WARRANTY OR AS
ATORT CLAIM (INCLUDING NEGLIGENCE AND STRICT PRODUCT LIABILITY), A CONTRACT CLAIM OR ANY OTHER CLAIM. THIS LIMITATION OF LIABILITY
CANNOT BE WAIVED OR AMENDED BY ANY PERSON. THIS LIMITATION OF LIABILITY WILL BE EFFECTIVE EVEN IF YOU HAVE ADVISED ROCSTOR OR AN
AUTHORIZED REPRESENTATIVE OF ROCSTOR OF THE POSSIBILITY OF ANY SUCH DAMAGES.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE OR FROM COUNTRY
TO COUNTRY. YOU ARE ADVISED TO CONSULT APPLICABLE STATE OR COUNTRY LAWS FOR A FULL DETERMINATION OF YOUR RIGHTS.

Disclaimer
We accept no liability for any loss of data, damages and the inability of Rocstor products to work with any third party equipment. Nor can Rocstor accept any
liability or responsibility for software or third party hardware products.

Limited Warranty Period

The limited warranty period for the is Two (2) Year Parts and Labor. This Limited Warranty extends only to the original purchaser or lessee of this
Rocstor branded product and is not transferable to anyone who obtains ownership of the Rocstor branded product from the original purchaser or lessee

Types of Limited Warranty Service
Your Rocstor Limited Warranty consists of repair or replacement of defective parts, including hard drives identified by Rocstor Support Organization as
“pre-failure”.

Carry-in Limited Warranty Service Available Monday - Friday

Under the terms of carry-in service, you may be required to deliver your Rocstor product to the Rocstor Service Center or an authorized service location for
warranty repair. You must prepay any shipping charges, taxes or duties associated with transportation of the product. In addition, you are responsible for
insuring any product shipped or returned for service. You assume risk of loss during shipping.

Hours: 9:00 am - 5:00 pm PST
Mon - Fri (excluding holidays)

Tell: +1 (818) 727-7000 (Domestic and Internationals)
Fax: +1(818) 875-0002
Email: support@Rocstor.com
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Read All Instructions Prior to Using The Charging Cabinet

This product must only be used for its intended purpose in accordance with these
operating instructions. Failure to observe the following notices could result in fire, injury,
death by electric shock or equipment damage.

Always turn OFF the power to the product before unplugging or moving it.
Do not unplug by pulling on the cable.

Do not unplug the power cord from the outlet when your hands are wet.
Do not use cables that are damaged.

Do not place objects over the power cable.

Do not plug the cable into an extension cord.

Keep the door closed and locked when in use.

Keep the cabinet away from water.

Do not place the cart close to flammable liquids or gasses.

This product is designed to be used indoors only.

Adult operation and supervision is needed at all times.

Do not allow anyone to sit, stand or climb on the cabinet.

Do not place heavy objects on top of the cabinet.

Do not block the ventilation holes.

ATTENTION :

Ce produit ne doit étre utilisé que dans le but pour lequel il a été concu conformément aux
instructions de service. instructions . Le non-respect des avis suivants peut entrainer un
incendie, des blessures, la mort en choc électrique ou dégats matériels

¢ Mettez toujours les produits hors tension avant de brancher IN ou OUT.

e Ne débranchez pas le cordon d'alimentation de la prise lorsque vos mains sont humides.
¢ N'utilisez pas de cables endommagés.

¢ Ne débranchez pas le cable dans une rallonge.

¢ Gardez la porte fermée et verrouillée lors de son utilisation.

¢ Ce produit est congu pour étre utilisé a l'intérieur uniquement.

¢ Ce produit n'est pas concu pour étre utilisé par un enfant ou un étudiant.

e Seul le fonctionnement et la supervision par un adulte doivent déplacer ce produit.
¢ Ne laissez personne poser, monter ou monter sur le produit.

e Déplacez le produit avec prudence.

e Gardez le produit a l'abri de l'eau.

¢ Maintenir les orifices de ventilation dégagés pour la circulation de l'air.

¢ N'utilisez pas le produit pour stocker des liquides ou des produits de nettoyage.

e Déconnectez le cable d'alimentation du mur avant de déplacer l'unité principale.

e Fixation du meuble par des supports au mur.

Class | Equipment. This equipment must be earthed. The power plug must be
connected to a properly wired earth ground socket outlet. An improperly wired
socket outlet could place hazardous voltages on accessible metal parts.

Equipement de classe I. Cet équipement doit étre mis a la terre.La fiche
d'alimentation doit étre connectée a une prise de terre avec terre.Un socle de
prise de courant incorrectement cablé peut créer des tensions dangereuses
pour les piéces métalliques accessibles.
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LIMITED WARRANTY

This Limited Warranty is provided by Rocstor, Inc. (hereinafter: Rocstor) for all lines of products.

General Terms

EXCEPT AS EXPRESSLY SET FORTH IN THIS LIMITED WARRANTY, ROCSTOR MAKES NO OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARCTICULAR PURPOSE. ROCSTOR EXPRESSLY DISCLAIMS ALL WARRANTIES AND
CONDITIONS NOT STATED IN THIS LIMITED WARRANTY. ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW ARE LIMITED IN DURATION TO THE LIMITED
WARRANTY PERIOD. SOME STATES OR COUNTRIES DO NOT ALLOW A LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR CONSUMER PRODUCTS. IN SUCH STATES OR COUNTRIES, SOME EXCLUSIONS OR LIMITA
TIONS OF THIS LIMITED WARRANTY MAY NOT APPLY TO YOU.

This Limited Warranty applies to the Rocstor branded hardware products sold by or leased from Rocstor, Inc., its worldwide subsidiaries, affiliates,
authorized resellers, or country distributors (collectively referred to in this Limited Warranty as “Rocstor”) with this Limited Warranty. This Limited Warranty is
applicable in all countries and may be enforced in any country where Rocstor or its authorized service providers offer warranty service subject to the terms
and conditions set forth in this Limited Warranty. However, warranty service availability and response times may vary from country to country and may also
be subject to registration requirements in the country of purchase.

Rocstor warrants that the Rocstor hardware product and all the internal components of the product that you have purchased or leased from Rocstor are free
from defects in materials or workmanship under normal use during the Limited Warranty Period. The Limited Warranty Period starts on the date of purchase
or lease from Rocstor. Your dated sales or delivery receipt, showing the date of purchase or lease of the product, is your proof of the purchase or lease date.
You may be required to provide proof of purchase or lease as a condition of receiving warranty service. You are entitled to warranty service according to the
terms and conditions of this document if a repair to your Rocstor branded hardware is required within the Limited Warranty Period. This Limited Warranty
extends only to the original purchaser or lessee of this Rocstor branded product and is not transferable to anyone who obtains ownership of the Rocstor
branded product from the original purchaser or lessee.

Rocstor products are manufactured using new materials or new and used materials equivalent to new in performance and reliability. Spare parts may be new
or equivalent to new. Spare parts are warranted to be free from defects in material or workmanship for thirty (30) days or for the remainder of the Limited
Warranty Period of the Rocstor hardware product in which they are installed, whichever is longer.

Rocstor’s Obligation under the Limited Warranty

During the Limited Warranty Period, Rocstor will repair or replace the defective component parts or the hardware product. All component parts or hardware
products removed under this Limited Warranty become the property of Rocstor. The replacement part or product takes on either the Limited Warranty status
of the removed part or product or the thirty (30) day limited warranty of the spare part. In the unlikely event that your Rocstor product has a recurring failure,
Rocstor, at its discretion, may elect to provide you with a replacement unit of Rocstor’s choosing that is at least equivalent to your Rocstor branded product in
hardware performance. Rocstor reserves the right to elect, at its sole discretion, to give you a refund of your purchase price or lease payments (less interest)
instead of a replacement. This is your exclusive remedy for defective products.

The original Limited Warranty is not extended when the product, or a part of the product, is repaired or replaced during the Limited Warranty
period. Rocstor shall not be responsible or liable for backing up any data that is on a drive being returned for service

Rocstor does not warrant that the operation of this product will be uninterrupted or error-free. Rocstor is not responsible for damage that occurs as a result of
your failure to follow the instructions that came with the Rocstor branded product.

This Limited Warranty does not apply to expendable parts. This Limited Warranty does not extend to any product from which the serial number has been
removed or that has been damaged or rendered defective (a) as a result of accident, misuse, abuse, or other external causes; (b) by operation outside the
usage parameters stated in the user documentation that shipped with the product and/or posted on the Rocstor website; (c) by the use of parts not
manufactured or sold by Rocstor; (d) as a result of normal wear; or (e) by modification or service by anyone other than (i) Rocstor, (i) a Rocstor authorized
service provider, or (iii) your own installation of end-user replaceable Rocstor or Rocstor approved parts if available for your product in the servicing country.

These terms and conditions constitute the complete and exclusive limited warranty agreement between Rocstor and you regarding the Rocstor branded
product you have purchased or leased. These terms and conditions supersede any prior agreements or representations including representations made in
Rocstor sales literature or advice given to you by Rocstor or an agent or employee of Rocstor-that may have been made in connection with your purchase or
lease of the Rocstor branded product. No change to the conditions of this Limited Warranty is valid unless it is made in writing and signed by an authorized
representative of Rocstor.
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